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Enrollment
Interested in enrolling in services at The Arc of  

Monroe? Our team can help you with every step  
of the process to find the best service for you!

Matt Fico, Community Outreach Coordinator 
(585) 672-2222 • mfico@arcmonroe.org
•	 General The Arc program & service inquiries.  
•	 Identifying which program would best meet a 

person’s needs and goals.
•	 Scheduling of program tours and discussion of 

next steps in process. 

Carmela Whaley, Enrollment Coordinator 
(585) 271-0660, ext. 2539 • cwhaley@arcmonroe.org
•	 The Arc referral application instructions/ 

questions/concerns. 
•	 Referral Application Packet submissions 

for: Community Habilitation, Community 
Prevocational, Family Support Services-
Behavior Management, Group Day Habilitation, 
Recreation-Respite and Residential Habilitation 

 
Kim Rinehart, Director of Outreach & Enrollment 
(585) 672-2226 • krinehart@arcmonroe.org
•	 Anything listed above, plus Housing

Outreach &



Services at The Arc of Monroe

Got Questions? Contact Us!

The Arc of Monroe has been providing 
services to people with intellectual and other 

developmental disabilities throughout Monroe 
County for nearly 70 years.

HEALTH SERVICES
Occupational Therapy • Physical Therapy

Social Work • Psychiatry • Nutrition
Speech Therapy • Assessments/Testing

DAY HABILITATION
Ballantyne • Community Arts Connection 

Lambert • Fairport • Community Connections
Community Exploration • Silver Lining

RESIDENTIAL
29 residences throughout Monroe County

EMPLOYMENT READINESS SERVICES
Adult Project SEARCH® • City Project SEARCH®

URMC Project SEARCH® • Lyell Prevoc at ArcWorks 
Culinary Career Prep • LifePrep@Naz 

 MCC Experience • SELF @ The Strong

SUPPORTED EMPLOYMENT
Job Path • Employment Training Program (ETP) 

Customized Employment • Work Readiness
Community Work-Based Assessment

Community Work Experience

YOUTH & FAMILY SERVICES
Family Reimbursement • Behavior Management

Health Homes Care Management • Roc Your Flight
Community Habilitation • Respite/Recreation

Self Direction
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